
PEER
SUPPORT

A peer support worker is someone with the lived experience of recovery from a mental health condition, substance use 
disorder, or both. They provide non-clinical, strengths-based support and work to compliment, not replace, or duplicate the 
role of therapists, case managers or other members of a treatment team.2 Peer support workers bring their own personal 
knowledge of what it is like to live and thrive with mental health conditions and substance use disorders.

G ENERAL BENEFITS  OF  PEER SUPPORT 

Research and experience show that peer support specialists 
have a transformative e�ect on both individuals and 
systems. Peer support has been shown to: 3,4,5

W HA T DOES A  PEER SUPPORT WORKER DO ?

At its core, peer support thrives on the belief that those who have navigated similar hurdles can unite to o�er one another 
empathy, understanding, and the essential tools for triumph. This profound concept, prevalent in mental health, addiction 
recovery, and other realms of challenge, not only enriches behavioral health systems but also underscores the incredible 
power of human connectivity. It's a testament to our innate ability to uplift and inspire each other, fostering resilience and 
collective growth.1

• Improve quality of life 
• Improve engagement and satisfaction with services 

and support
• Improve whole health, including chronic conditions 
• Decrease hospitalizations and inpatient stays 
• Reduce overall cost of services 
• Decrease criminal justice involvement 
• Reduce relapse rates 
• Decrease family isolation 
• Decrease substance use 

B E NE F I TS  O F  PE E R  SU PPO R T SERVIC ES
I N JU STI CE  A ND PU BL I C SA F E TY SET T IN GS

• Reduce relapse rates 
• Increase engagement in treatment 
• Improve treatment attendance/treatment adherence 
• Improve perceptions of social support and quality of 

life, and reduce feelings of guilt and shame among 
individuals reentering the community from                                         
corrections settings 

• Reduce recidivism 
• Lead to longer stays in the community for those with 

co-occurring serious mental illness and substance use 
disorders 

• Reduce stigma 
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G ENERAL BENEFITS  OF  PEER SUPPORT 

In 2022, The Biden Administration announced a national strategy for addressing the nation’s mental health crisis and part 
of that strategy included the development and implementation of a national certi�cation program for mental health peer 
specialists. To meet this goal, the Substance Abuse and Mental Health Services Administration (SAMHSA) collaborated with 
federal, state, tribal, territorial, and local partners—including peer specialists—to develop the National Model Standards for 
Peer Support Certi�cation, inclusive of substance use, mental health, and family peer certi�cations. These National Model 
Standards closely align with the needs of the behavioral health peer workforce, and subsequently, the overarching goal of 
the national mental health strategy.7 

• Universal integration of peer support workforce throughout our healthcare system, recognizing their pivotal role in 
holistic care delivery and ensuring substance use and mental health parity across all facets of the healthcare system.

• Streamline and simplify the certi�cation process for recovery peer specialists, fostering accessibility and swift 
deployment of their invaluable expertise in aiding substance use and mental health recovery.

P O LICY RECOMMENDATIONS AND CONSI DE R A TI O NS

B ARRIERS TO CERTIFICATION

• Criminal Justice involvement, including but not limited 
to, misdemeanor or felony arrests and convictions. 

• Monetary sanctions, including but not limited to, court 
fees, restitution, �nes, civil liens. 

• Long, arduous exemption process (can take in excess 
of 3 years) prevents individuals from working as a peer. 


